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Upcoming Events
Rochester
Quarterly Luncheon,
July 10th

T

he Editor Says…

We are indebted to Marianne Hockema for contributing this abbreviated version of her
history of the Mayo Clinic Officers and Councilors to the Emeritus Quarterly Newsletter. GGH.

History of the Officers and Councilors *
By Marianne Hockema

Tech Talk: Virtual
Worlds
July 12th
Health & Wellness
Experience Lanesboro!
July 19—July 22
Small Talk: Origins &
Evolutions of Mayo
Clinic
August 28th
Social: Rochester Symphony Maestro Jere
Lanz
September 26th
Quarterly Luncheon
October 9th

Check our Website for
more info at:
https:\\emeritus.mayo.edu
Like us on
Facebook

Wednesday, September 26, 1923. The Board of Governors
weekly meeting began promptly at 4 p.m. in the red brick
1914 Building, a sturdy four-story structure on Franklin
Street (Second Avenue today). Originally feted as the
building that would provide all the patient space the clinic
would ever need, it sat squarely in the footprint of today’s
Siebens Building. All Board members were in attendance:
Dr. W. J. Mayo, Dr. C. H. Mayo, Dr. H. S. Plummer, Dr. E.
S. Judd, Dr. D. C. Balfour and Mr. H. J. Harwick.

1914 Building

Agenda items for the day were similar to other meetings with requests for more space always at
the forefront – surgical space, clinical space, storage space and even parking space. Requests
for trips were becoming more frequent with a few staff members requesting trans-Atlantic voyages with weeks away to attend medical meetings in Europe.
Lately, however, agenda items more attuned to organizational development and governance had
begun to appear. Mayo Foundation for Medical Education and Research had been initiated in
1915 based on a gift from the Mayo brothers to the University of Minnesota. Then in 1919 the
Mayos and their early partners signed away a significant portion of their personal resources as
well as all of the assets of the institution called Mayo Clinic to the Mayo Properties Association.
This entity was formed to hold the assets of Mayo Clinic “in perpetuity for the sick of this and
future generations.”
These organizational changes were driven in part by Dr. Will Mayo’s belief that a private partnership might flounder more easily given death or dissension among its members. By eliminating personal ownership and broadening responsibility for governance and operations, he was
convinced the longevity of the organization could best be ensured. The decision, while prescient, was not easy and one partner resigned in protest.
It was a tumultuous time. The practice was struggling due to the post-World War I recession.
Saint Marys Hospital with its five additions boasted 300 beds and was making plans for a new
surgical pavilion that would add 300 more beds. The Kahler Corporation had added beds
downtown to its Colonial Hospital and had built the Worrall
Hospital to accommodate the need for more patient space.
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the Board of Governors had been clarified giving it complete
control over physical and organizational development for the
Mayo Properties Association. But how effective was complete
control without staff input and discussion that could lead to a
shared commitment?
Many qualities have been attributed to Dr. Will Mayo other
than his surgical skills. He could be autocratic at times, but
those who knew him also recounted his exceptional abilities in
working with patients and staff alike. He knew patients benefited when the staff worked together as a team, all focused on
the patient. He knew that each member of the staff brought a
contribution and a voice that made the organization stronger as
a whole even when there were differences among members.
He knew that staff must feel integral to the overall organization
and that their input was essential. The staff, then called faculty,
already elected a chair, vice chair and secretary each year at
their annual meeting, but Dr. Will must have foreseen the benefits of even broader representation.
Late in the afternoon during that Board
of Governors meeting in September
1923, two months prior to the annual
staff meeting in November, Dr. Will
proposed that two general councilors be
appointed from the staff. He suggested
Dr. L.G. Rowntree be appointed to
serve for a two-year term and Dr. F.C.
Mann for a one-year term. The minutes
state, “Dr. Mayo’s recommendations
were approved by the Board.”
On January 1, 1924, those first two appointed councilors-at
-large took their places beside officers Dr. A.H. Logan,
chair; Dr. A.H. Sanford, vice chair; and Dr. L.W. Pollock,
secretary, who had been elected at the previous annual meeting.
Their names were listed in “Mayo Clinic – Organization by
Committees for the year 1924.” This one-page document, ancestor to today’s 1,000-plus-page Quarterly Directory, prominently listed 12 committees.
The appointment of Councilors continued until 1929 when
new bylaws called for two councilors to be elected at every
annual staff meeting for two-year terms. The 1930 councilors
were Drs. W.L. Benedict, G.B. Eusterman, A.H. Logan and
F.A. Willius.
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the 1928 Building, later named the Plummer Building. (It, too,
was promoted as providing all the patient space Mayo would
ever need.) Agendas for annual staff meetings included the
reading of several sets of committee minutes, approval of those
nominated to become voting staff, an address by the chair of
the Board of Governors, somewhat briefer comments from the
staff president and the always welcomed “motion to adjourn,”
the first official action by the newly elected staff president.
Other than duties specified within the bylaws for nominations,
elections, and annual staff meetings, little is recorded about
specific accomplishments of the early officers and councilors-at
-large. But one activity was noted every year. The Officers
and Councilors met regularly with the Board of Governors and/
or Executive Committee. Clearly from inception, the Officers
and Councilors were meant to serve as a conduit for staff to
communicate to leadership and for leadership to respond.
Some suggested that the group should be apolitical and observant, an advocate for both staff and the institution. Others
said that while the group lacked the decision-making capability
of the Board of Governors, it did bring the full weight of the
voice of the staff to bear, making for an optimal balance on the
clinic’s decision-making scale.
In many instances, the impact of the Officers
and Councilors has been tangible. The Gonda
River Room, for example, opened in 2005,
was an Officers and Councilors’ initiative.
So, too, were the Arroyo Room, which opened
in Arizona in 2007, the Saint Marys River
Room in 2008 and the Coastal Room in Florida, which opened in 2010. The Officers and
Councilors also developed Distinguished Clinician, Researcher, Educator, Administrator
and Emeritus awards.
Less visible but equally as important has been the Officers and
Councilors ongoing and regular dialogue with the President and
CEO and Chief Administrative Officer of Mayo Clinic. In
those meetings staff concerns regarding salary and benefits,
pensions, practice changes, work-life balance, travel challenges
and other issues are shared. Also at the invitation of the Officers and Councilors, a closer alliance with Emeriti Staff has
resulted in benefits both for the Clinic and its retirees.

As the Clinic has evolved, so, too, have the Officers and Councilors. Women were first added to its membership in 1977
Over the next decade, Mayo’s organizational structure expandwith Dr. A. M. Nelson serving as the first councilor-at-large.
ed to accommodate tremendous growth in the practice. New
Dr. G. L. Gamble (1994) became the first woman to serve as
committees were formed, governance models were refined, and
president of the Officers and Councilors. Mayo Clinic Jackresearch and education grew in stature to stand as partners with
sonville organized its Officers and Councilors in 2006 and
clinical practice. Yet, some things remained the same. Each
Mayo Clinic Arizona followed suit in 2017.
year, prior to the annual meeting in November, the staff president, officers and councilors initiated the process for nominating and electing future officers and councilors; determined the
agenda for the annual staff meeting; and submitted names to
*Editor’s Note: This article is an abridged version of a bookthe Board of Governors of those eligible to become formal
let created to commemorate the founding of the Officers and
members of the staff of Mayo Clinic. After dinner at the Kahler Councilors. To receive a copy of the booklet, please contact
Hotel, early annual staff meetings adjourned to the 14th floor of Ms. Shawna Miller, Emeritus Office, Plummer 10.
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Rochester Campus News
This month’s thought!
Ideas are like children:
there are none so wonderful as your own

From the Rochester Chair’s Corner -

- Unknown

Dear Colleagues,
Today’s message will share my thoughts on the importance of having joy in one’s life. Recently I had the wonderful opportunity
to join my departmental Faculty Development meeting on pre-retirement/retirement. There was a panel presentation by our
emeriti colleagues Glenn Forbes, Bill Charboneau, and myself. The theme of the presentation was to share our thoughts on preparation and experiences for the big “R” retirement.
During our initial individual presentations, it quickly became obvious that each of us has a different philosophy and approach to
retirement. We uniformly concluded that planning/transitioning/living retirement is individualized, but it is important to ask
questions and try to get answers along the way. And your Emeriti group stands ready to assist you.
We quickly added the critical importance of finding joy in your life. According to Theopedia.com joy is defined as “the feeling
of great pleasure and happiness; a state of mind and orientation of the heart; a settled state of contentment, confidence and hope.”
Each panel member was asked what brought joy into our lives. The replies revealed: family and friends, well-being, socialization, physical activity, and service/giving back. We believe that finding and keeping joy in your life is key to a successful life.
Wishing you a wonderful and joyous summer!
Claire
RECOGNITIONS
Edward C. Rosenow III, M.D., J. Keith Mansel, M.D., and Walter R. Wilson, M.D., with a chapter by Adamarie Multari, M.D., recently (2017) published The Making of the Ideal Physician. The book is a compilation of information gathered
by the authors with their many years of experience to help and guide young people, as well as older, learn how to become an
ideal physician. The book is available from Dr. Rosenow III.
Gene G. Hunder, M.D. and Eric Matteson, M.D. just published (2018) The History of Rheumatology at Mayo Clinic. The
book describes the development in rheumatology practice, research, and education at Mayo Clinic Rochester and affiliated
practices from their inception in 1926 up to 2018. The book is available from the authors.

Quarterly Noon Luncheons
Tuesday, July 10 at Assisi Heights - 9:30 a.m. Coffee Chat & Noon Luncheon—Dr. Bob Brown and Sr. Tierney,
Mayo Franciscan Values. Spouses/guests are invited to the luncheon.
Tuesday, October 9 at Foundation House - Dr. Bobbie S. Gostout, Vice President of Operations, May Clinic Health
Systems
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Silver Force Circle
A portal for social, travel, service and educational experience for the Emeriti and
Active Staff above 60 and Their Spouses/Partners

Past Quarter Highlights
April 16th, 4:00-6:00 pm,
Rochester Rec Center

May 3rd, 3 pm,
CTECH

Activity: Introduction to Pickleball

Tech Talk: Integration of Technology
into Public Education

About 25 Emeriti staff enjoyed the opportunity to learn how to play pickleball at the
Rochester Rec Center gym on April 16th. Everyone had a great time and several
gathered at Glynner’s following the game. Hope to see you on the courts at Cooke
Park!

Emeriti were treated to a
distinguished panel of experts from our elementary
school leadership team. Our children are not only in
good hands, but they are being well prepared for the
digital age!

June 8th, 3:00-4:00 pm
DAHLC

June 14th, 7 pm
Charter House

Healthy Eating

Lee Herold, owner of Herold’s Flags delighted the audience with a presentation
on characteristics of flags, the meaning
instilled with various symbols and colors used and described the
history of some of the world’s most distinction flags, including
Rochester’s new city flag!

One day it’s good for you, the next day it’s
not. In this class Mayo’s Dietetic Interns provided helpful tips on eating healthy ideas for snacking and meals.
Attendees left equipped with knowledge to apply to meal preparation as well as tasty recipes for summertime.

Upcoming Events
July 12th (Tuesday), 3:00-4:00 pm, Leighton Auditorium
Tech Talk: Virtual Worlds - A Digital Environment Where Patients and Staff Discover Incredible Experiences and Engage in Fascinating Communities
Virtual Reality (VR) is not just about gaming. Virtual worlds are a type of VR where people are represented by characters
(avatars) that interact with each other and the environment of the world. People communicate with text, voice and streaming audio and video. This environment has unique and engaging ways for people to interact in real time, using 3D objects
and spaces to provide patient and family care and support, work with other staff, socialize and share. At Mayo Clinic, Brian Kaihoi is leading efforts to use these tools, and will take us on a fascinating adventure to some of the vast virtual world he travels, a
world in which he engages with patients and their families, as well as other professionals from around the world.

August 8th (Wednesday), 10:00-11:00 am at the Boys & Girls Club
Service: Tour & for Future Service Opportunity
The Boys and Girls Club of Rochester is a jewel in Rochester’s crown of non-profits dedicated to serving
our youth. Their mission is to empower all young people, especially those who need us most, to realize their
full potential as productive, responsible and caring community members. Join us on August 8 th, 10 am to
have a look inside to see what makes this place special to our youth. You will be toured through the facility
and will learn about some of their signature programs. Opportunities for volunteering will be shared for
those who are interested in getting more involved following the tour.
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Upcoming Events (Cont’d)
th

August 28 (Tuesday), 3-4 pm
Geffen Auditorium, Gonda Bldg.
Small Talk: Origins and Evolution of the Mayo Clinic from 1864-1939
A visiting Canadian surgeon wrote in 1906, “Specialization and cooperation, with the best that can be had in
each department, is here the motto. Cannot these principles be tried elsewhere?” Mayo Clinic’s major (and
underappreciated) role in the development of rigorous postgraduate (specialty) training is addressed. Unlike
traditional academic medical centers that emphasize research, Mayo’s main mission has always been patient
care. This patient-centered activity has been undertaken in an environment enriched by extensive programs
devoted to specialty training and clinical research. The clinic’s long-standing culture of collaboration is cited
as one of the key ingredients of its success.
Bruce Fye’s informative presentation describes the origins and international impact of the Mayo Clinic through 1939, the year that William
J. (Will) and Charles H. (Charlie) Mayo died. The multispecialty group practice was invented at Mayo at the beginning of the twentieth
century.

September 26th (Wednesday), 6:00-8:00 pm, Rochester Golf and Country Club
Social: Rochester Symphony – An Evening with Maestro Jere Lanz
We hope to see you in September for our fall social. In addition to an enjoyable evening with your colleagues over a fabulous dinner, Maestro Jere Lanz will provide the entertainment for the evening. And,
entertained, you surely will be! Be sure to mark your calendar for this event. Invitations will be send in
early September.

Health & Wellness
Experience Lanesboro! Thursday, July 19th-Sunday, July 22nd
Thursday, July 19th - Sunday, July 22nd
Hike anytime or do the High Ropes Challenge
(Saturday)
To register for High Ropes go to eagle-bluff.org
events page.
The Music Man
Evening & Sunday matinee performances
For tickets go to
lanesborocommunitytheater.blogspot.com

The Clean House and The 25th Annual Putnam
Spelling Bee
Shown in rep so you can see both plays – matinees
and evening performances – go to Commonwealtheatre.org for tickets & mention Bethany Krom for a
discount.

Sunday, July 22nd 9:30 am
Enjoy a Bike Ride on the Scenic Root River State Trail from Lanesboro to
Preston and back (20 miles) or as far as you want to go
Non-bikers enjoy sitting on the Krom cabin
deck next to the falls. We will have lunch at the
cabin after the bike ride.
114 Norway Dr., Lanesboro
507-993-2030
For information on Lodging go to Lanesboro.com
Both Scandinavian Inn and O’Leary’s Bed & Breakfast are owned by
Mayo employees.
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Arizona Campus News
In April, Arizona Emeriti engaged in many activities together, such as a Phoenix Mountain hike, a workshop on mentoring
Mayo Clinic School of Medicine students, and a tour of Arizona State University, Tempe campus highlighting collaborations
between ASU and Mayo Clinic.
On 6/7/2018, Dr. Dan Wochos and Dr. Fred Edwards will present the 2018 Spirit of Mayo Clinic Award to a graduating resident from a MCA residency program at the Mayo Clinic School of Graduate Medical Education graduation ceremony. Spirit Of
Mayo Clinic Award committee members form an interview panel to interview candidates nominated by program directors in
Arizona, then select an award recipient. The recipient best represents the spirit and values of Mayo Clinic, passed down from
Drs. William and Charles Mayo.
Many MCA Emeritus Staff members leave the toasty desert during the summer months but if you happen to visit Arizona,
please let us know! The welcome mat is always out! (480-301-9692)

Florida Campus News
Monthly luncheons
Held on the second Tuesday of the month, September through May at the Clinic.

Transitions
New Emeriti
Rochester
Daniel A. Assad, D.D.S., Dental Specialties

Rosebud O. Roberts, M.B., Ch.B., Health Science Research

Charles W. Beatty, M.D., Otorhinolaryngology

Michael G. Rock, M.D., Orthopedic Surgery

Marie E. Brown, M.B.A., Administrative Services

Kenneth J. Schneider, Administration

Kelly L. Classic, M.S., MAOM, R.T. (R.), Administration

Michael H. Schryver, Administration

Roger L. Click, M.D., Ph.D., Cardiovascular Disease

W. Frederick Schwenk, II, M.D., Pediatric Medicine

Daniel D. Estes, Administration

John C. Sill, M.D., Anesthesiology

Jacqueline A. Leavitt, M.D., Ophthalmology

Thomas C. Smyrk, M.D., Anatomic Pathology

Eric L. Matteson, M.D., Rheumatology

Kari L. Toft, M.A., Information Technology

Timothy J. Moynihan, M.D., Medical Oncology

Peter L. Streit, Administration

Scott T. Persellin, M.D., Rheumatology

Dietland Wahner-Roedler, M.D., General Internal Medicine

Mark G. Rieder, Administration

Florida
Leo F. Czervionke, M.D., Radiology

Michael J. Wehle, M.D., Urology

Jeffrey D. Hosenpud, M.D., Transplant Medicine

Steven M. Weindling, M.D., Radiology

Arizona
Richard J. Fowl, M.D., Vascular Surgery
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In Memorium
Robert C. Benassi, M.S. died in Rochester on March 15, 2018. Bob was born in Duluth, Minnesota in 1925. After
serving in the U.S. Air Force (1943-1945) during World War II he received the degrees of B.A. (1949) from the
University of Minnesota and M.S. (1952) in medical illustration from the Medical College of Georgia (Augusta).
He worked as a free-lance medical illustrator in the Twin Cities from 1952-1971, frequently sketching operative
procedures for the University of Minnesota surgeons, specializing in cardiac abnormalities. He also did work for
“Modern Medicine.” In 1971 he joined the Mayo Clinic Section of Medical Graphics. He served as head of the
section (1973-1989) and as a medical illustrator for the Section of Visual Information (1989-1995). Bob was a member and vicepresident of the Association of Medical Illustrators. He retired from Mayo Clinic in February, 1995.
Adolf H. Walser, M.D., died at home in Rochester on May 9, 2018 at age 83. He was born in Vienna, Austria and
came to the U.S. as an exchange student at age 19. He received the degrees of B.A. (1957) and M.S. (1961) from
the University of North Dakota and M.D. (1963) from the University of Minnesota. Adolf interned at Bethesda
Lutheran Hospital in St. Paul (1963-1964) and served in the U.S. Army Medical Corps (1964-1967) in Germany.
He entered the Mayo School of Graduate Medical Education in 1968 and trained in internal medicine and endocrinology. Doctor Walser was appointed to the Mayo Clinic Department of Preventive Medicine in 1972. He advanced to assistant professor of preventive medicine in the Mayo Clinic College of Medicine in 1978 and was a fellow of the
American Occupational Medical Association. Adolf served as Medical Director at Rochester IBM for many years. He retired in
1998.
James G. Anderson, M.H.A. died on May 15, 2018 in Arizona at age 74. Jim was born in Minneapolis and received a B.A. degree (1966) from Macalester College in St. Paul and M.H.A. degree (1968) from the University of
Minnesota. He served in the, U.S. Public Health Service (Indian Health Service) (1968-1970) and was subsequently assistant and associate administrator at the University of Washington Hospitals in Seattle (1970-1974). In 1974
he joined the Rochester Methodist Hospital administrative services and advanced to become executive director of
the hospital in 1985. He transferred to Mayo Clinic Florida in 1987 to become president and executive director of
St. Luke’s Hospital in Jacksonville (1987-1993). Mr. Anderson held numerous leadership positions at Mayo Clinic, including
serving as chair of the Department of Regional Practice Administration for Mayo Health System (1993-1997) and as Chief Administrative Officer for Mayo Clinic Arizona (1997-2015). He was a member of the Mayo Clinic’s Executive Committee (19861992), Mayo Board of Trustees (1986-1992, 1999-2004), and Leadership Council (2005-2015). Jim was active in numerous external organizations. He retired from Mayo Clinic in 2015.

Death of Spouses Noted
Ms. Isabel (Kenneth) Huizenga

April 10, 2018

Death of Active Staff Noted
W. Edward Highsmith, Jr., Ph.D.

May 21, 2018

Your help is needed. If you have
knowledge of the death of an emeriti
colleague or their spouse, please contact
us at mcremeritus@mayo.edu or by
calling 507-293-3211, so that we may
share the information.

Mr. Weber was a druggist in Rochester at the time of the 1883 tornado. Eventually he was a partner in
the Weber and Judd drug store. There was no disposable small cardboard or plastic bottles in those
times to collect urine in. Instead, Weber & Judd sold the patients a small capped glass bottle for 10¢. After the urine was
analyzed Mayo didn’t want the bottles and so gave them back to Weber & Judd who cleaned them and resold them again.
* From Do you remember? Did You Know? - Mayo Trivia from Dr. Ed Rosenow

This Mayo family recipe for chocolate
chip cookies was found in a collection
donated by Dr. David Berkman, grandson of Dr. William Worrall Mayo and
Dr.’s Will and Charlies’ nephew.

Emeriti Staff Officers 2017-2018
Claire E. Bender, M.D., Chair
W. Mark Brutinel, M.D., Secretary
Michael Farnell, M.D., Secretary-Elect
Stanimir Vuk-Pavlović, Ph.D., Past Chair
Gene G. Hunder, M.D., ESQN Editor
Lloyd A. Wells, M.D., Member at Large

Bethany Krom, Director, Silver Force Wellness Program
Joanne Marie J. Rosener, Director, Silver Force Circle
W. Neath Folger, M.D., Coordinator, Mayo Clinic Emeriti Association / Director, Electronic Communications
William A. Brown, J.D., Administrator
Shawna Miller, Administrative Assistant

Emeritus Quarterly Newsletter is published quarterly for members of the Mayo Clinic emeriti staff and is always available on the emeritus
website at: emeritus.mayo.edu. It also is mailed to current Mayo consulting staff age 60 and older. To contribute news to share with your
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